Rules and Regulations

FOR YOUR SAFETY PLEASE REMAIN SEATED WHILE BUS IS IN MOTION

NO FOOD ALLOWED ON THE COACHES, EXCEPT FOR DIETARY NEEDS

 Everyone must be 19 yrs or older and carry valid government issued photo I.D. upon boarding and arrival at all CASINO properties.  Angel Tours will not be responsible for return transportation to anyone denied entry to Casino.  
Guests must have a Players Card for the property they are visiting to receive complimentary coupon provided by any Casino. Please remember to use your Player’s Card during your entire stay at the Casino.  This helps you earn valuable points and helps to maintain the group’s eligibility for the bus program.

· No backpacks or large carry on baggage are allowed inside the Casinos.

· All programs are based on availability and require a minimum stay at the Casino.

· Ontario Law prohibits the consumption of alcohol on buses and therefore, no bringing, no serving and no drinking will be permitted. Persons who appear intoxicated will not be permitted to board the buses.

· No smoking allowed on buses.

· All groups are responsible for, and will be billed for, any damages to our coach during your trip. 

The coach operator has the right to terminate the trip immediately if any passenger is disruptive or found to be in possession of any alcohol or smoking.  This will implement a no show fee as noted above. Angel Tours is not liable for items lost or left on vehicles. All items will be returned at the client’s expense.  Angel Tours is not liable for loss of time due to weather or mechanical failure and reserves the right to make alternative arrangements or cancel the charter if all else fails.

Group Leader Responsibilities

· To inform all guests of the Rules and Regulations.
· To have all guests at pickup on time.

· To ensure all guests have adequate ID to board buses and to register for a Players Card  

· Patrons without valid I.D. to get the Player Card will be charged additional fees  

· Assign and inform your replacement if you will not be attending on the day of the trip
· To Re-confirm or Cancel by specified date on Page 1
· To obtain PARKING permission for designated pickup points if required.  
· Angel Tours is not responsible for any tickets or towing.


1-877-732-6435 ext 21

Emergency after hours contact    416-717-4489


www.angeltour.com
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